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1  Purpose and scope 
 
 

 1.1 Purpose 
  

This guideline serves to impart the packing requirements pertaining to quality, ecology, 
economy and logistic to the supplier. It has to be strictly observed when developing, 
designing and planning packings. 
The responsibility for packing that is suitable for transport and handling ensuring a damage-
free delivery to the place of consumption rests with the supplier. 
 
In the same way this guideline is to convey to the supplier the logistical prerequisites for a 
smoothly functioning logistic process chain. Contained therein are e.g. the EDI guideline, 
accompanying documents, and others. 
The responsibility for safeguarding all logistic matters both in the product generation process 
and in the series production rests with the supplier. 
 
 
The BHTC 525 is a binding element of each order! 
 
 

 
 1.2 Range of application 
  

BHTC525 must always be observed during the development, design and planning of 
packaging. The supplier is responsible for packaging suitable for transport and handling which 
ensures damage-free delivery to the place of consumption and responsible for ensuring that 
all the logistic issues in the Time to Market process and series production are being dealt 
with. 
 
Behr-Hella Thermocontrol GmbH checks incoming deliveries both for compliance with the 
BHTC525 guideline and the part-number related packing instructions (packing data sheets) at 
its goods receiving department! 
 
The specifications in BHTC525 are binding for all supply relationships with BHTC suppliers 
around the world. The BHTC525 is a supplement to the "master delivery contract". If 
requirements that contradict BHTC525 result from a contractual relationship, special 
contractual agreements must be made. 
 
All suppliers must be informed about the obligations that arise for them from BHTC525. 
 
The BHTC 525 is a binding element of each order! 
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 1.3 Assumption of costs 
  

In case of non-authorized deviations, Behr-Hella Thermocontrol GmbH will bill the supplier 
for an appropriate extra cost share according to a goal system.  
Behr-Hella Thermocontrol reserves the right of adapting the goal system to changed 
conditions. (you can request the goal system, as amended from time to time, from BHTC 
Logistic Planning) 
 
Damages incurred by non-compliance with guideline BHTC525 will be separately billed to the 
supplier on a time and material basis. 

 
 

2  General information 

 
 2.1 Contacts 

 
Logistic planning 
Behr-Hella Thermocontrol GmbH 
Abtlg. T-L 
Hansastrasse 40 
59557 Lippstadt 
 
Telefon: +49 (0) 29 41 / 66-6819 
Fax: +49 (0) 29 41 / 66-6270 
 
 
 

 
 
 
 
 

 

Information technology (EDI, …) 
Behr-Hella Thermocontrol GmbH 
Abtlg. K-I 
Hansastrasse 40 
59557 Lippstadt 
 
Telefon: +49 (0) 29 41 / 66-6390 
Fax: +49 (0) 29 41 / 66-6266 
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 2.2 Requirements on the packaging 
  

Apart from selecting the type of packaging following requirements are to be ensured: 
 

�  The parts quality must not be impaired (damage-free delivery) 
�  Low or no use of throwaway materials 
�  Generation of efficient load units 
�  Optimal load units capacity utilization 
�  Recyclable packaging should be washable 
�  Stacking ability of the load units 
�  Transport lock 
�  Compliance with the specified standard dimensions 
�  Ease of truck unloading through industrial trucks  

 
 

 2.3 Notes on packaging materials 
  

When planning packaging, economical, ecological and logistic aspects must always be taken 
into consideration and implemented according to the following priorities:  
 
Avoidance  
Packaging must be restricted in terms of volume and weight to the extent absolutely 
necessary to protect the goods.  
 
Reduction  
Re-use must be guaranteed by the use of returnable packaging. The use of returnable 
packaging must be preferred at all times, taking the above-mentioned principle into 
consideration. The share of disposable packaging must be kept to a minimum.  
 
Recycling  
Eco-friendly recycling of returnable and disposable packaging must be guaranteed. In order to 
do justice to the requirements of the packaging directive and not to pollute the environment 
unnecessarily, only eco-friendly materials should be used and the legal regulations must be 
observed.  
 
Basic conditions 
BHTC standards  
Packaging directive (VerpackV)  
Recycling and waste law (KrwG)  
European packaging guideline (94/62/EEC)  
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 2.4 Notes on packaging materials 
  

Paper, cardboard, corrugated cardboard 
Use natural paper/cardboard free from non-paper constituents. Impregnated, lacquered or 
coated papers/cardboards are not allowed. Corrugated cardboard packaging materials should 
be marked with the RESY symbol of VDW if possible. 
 
 
Wood 
To be used in solid form and untreated condition only. It has to be free from wallboard, 
fiberboard, chipboard, bushings and plastic feet, iron parts with more than 10 mm thickness. 
For packaging made of wood that is imported from non-European countries or exported to 
these, the "Guideline for regulating wooden packaging in international trade", following the 
IPPC standard, ISPM no. 15, must also be heeded. 
 
 
Filling materials 
Filling materials are inadmissible 
 
 
Plastic 
Plastic packages or parts of them are only allowed if they are indispensable for protecting 
sensitive products. Coordination with Logistics Planning of Behr-Hella Thermocontrol GmbH is 
required in any case. (Marking according to DIN 6120) 
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2.5 Shared costs 
 

�  If special packaging (e.g. deep drawn trays, EPP containers or similar) are necessary 
for the top-quality delivery of components, the procurement costs for the special 
packaging shall be taken over by the supplier and BHTC. How the costs are shared is 
calculated on the basis of the required holding times at the supplier's and at BHTC. 
The respective cost share is determined using the form "Agreement of circulation days 
for special packaging".  

 
�  When returnable packaging is used, BHTC will share the cost for their procurement and 

operation fairly with the supplier. The supplier's share is then charged through a usage 
fee which is oriented towards BHTC's own costs. 

 
�  Unless otherwise agreed, the packaging costs and the delivery to BHTC is taken over 

by the supplier. 
 
 
Extract from the form "Agreement of circulation days for special packaging": 
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3  Submittals of quotation  

  
Any submittal of quotation to BHTC's Purchasing Dept. has to include calculation of reusable 
packaging and offer it. The container type must be arrange with the BHTC logistics planning. 
Non-returnable packaging should be offered in exceptional cases (consulting with BHTC 
Logistics Planning) only. 
 

 
 

 3.1 Packaging data sheet / Packaging agreement 
  

BHTC Logistics Planning will send the packing instructions to the supplier via the online 
portal. The supplier is obligated to check the specifications upon receiving the packaging 
data sheet, carry out a packing test if necessary and confirm the document online. 
 
The packaging agreement must be done with the BHTC web portal. The web-address for this 
portal is: http://extranet.bhtc.com/ebm 
 
The login must request for minimum one user at BHTC. 
 
The packaging data are automatically imported to the BHTC system from the packaging data 
sheet following processing. The system-controlled returnable packaging planning uses these 
data to determine which suppliers require which returnable packaging.  
This means prompt processing of the packaging data sheets is vital for the smooth supplies of 
returnable packaging. 
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 3.11 Packaging data sheet 
  

 
Sample packging data sheet 
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 3.2 Transport packings 
  

Definition 
Transport packings serve to save packaged goods from damages during transport. 
 
General requirements 

�  You should generally consider reusable packaging when planning! The use of non-
returnable packaging is approved or requested in founded exceptional cases. 

�  Maximum weight: 15 kg. (each container / each package) 
�  Safe closure at transport and handling 
�  Optimal capacity utilization per each packaging unit 
�  Filling materials are not allowed! 
�  Clean and undamaged 
�  Filling materials are never permitted with returnable packaging! (In the case of 

disposable packaging, only paper/cardboard may be used as filling material) 
 
 

4  BHTC specific returnable containers / packaging means 
  

Definition 
Returnable containers are packings that can be used several times without impairing the 
protective, transport, storage and turnover functions. 
 
General regulations 
BHTC means of transportation/packaging only serve for transport purposes between the 
supplier and Behr-Hella Thermocontrol GmbH! If not otherwise agreed, these means shall not 
be used for purposes other than intended, e.g. for: 

�  Intermediate storage of semi-finished products 
�  Internal production circulation at the supplier 
�  Stockkeeping beyond the current delivery instructions at the supplier. 
�  Deliveries to third party factories 

The supplier can however procure additional returnable containers/packaging means/special 
containers for such applications on his/her own cost but these are not considered on 
exchanging empties or at taking inventory. 
 
The supplier will see to it that the BHTC means of transportation stay in usable condition. The 
supplier has to store the BHTC means of transportation in dry environment. The supplier is 
liable for damages and lost load carriers! 
 
Immediately complain at BHTC in the event that BHTC has supplied defective means of 
transportation! See "Process Description at Defective Means of Transportation" for detailed 
information about the complaint procedure in case of defective means of transportation. You 
can request the process description from the BHTC Empties Administration. 
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 4.1 Small load carriers 
  

BHTC only uses ESD compatible containers! 
 EL1- 

container 
BHTC no. 490 112-00 

   
 Ext. dimensions [mm]: 297x197x120 
 Int. dimensions  [mm]: 255x155x95 
 Tare [kg]: 0,66 
 Max. load capacity [kg]: 15 
  Max. stackability [strapped]: 5-fach 
  

 

EDI designation: 49011200 
    

    
    

 EL2- 
container 

BHTC no. 490 111-00 

   
 Ext. dimensions [mm]: 396x297x167 
 Int.dimensions[mm]: 366x267x152,5 
 Tare [kg]: 1,4 
 Max. load capacity [kg]: 15 
  Max. stackability [strapped]: 6-fach 
   EDI designation: 49011100 
    

    
    

 ELK- 
container 

BHTC no. 490 113-00 

   
 Ext. dimensions [mm]: 594x396x147 
 Int. dimensions [mm]: 544x359x129 
 Tare [kg]: 2,04 
 Max. load capacity [kg]: 15 
  Max. stackability [strapped]: 6-fach 
   EDI designation: 49011300 
    

    
    

 EL- container BHTC no. 477 113-00 
   
 Ext. dimensions [mm]: 594x396x320 
 Int. dimensions [mm]: 564x366x287 
 Tare [kg]: 2,78 
 Max. load capacity [kg]: 15 
  Max. stackability [strapped]: 3-fach 
   EDI designation: 47711300 
    

    
 

 
  

 BHTC loading appliances must not be pasted up or lettered! 
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 4.2 Large load carriers 
  

 Euro pallet BHTC no. 477 200-00 
   
 Ext.dimensions[mm]: 1200x800x144 
 Tare [kg]: 25 
 Max. load capacity [kg]: 900 
  
  
 

 

 
  

 
EDI designation: 47720000 

    

    
    

 Plastic pallet BHTC no. 490 050-00 
   
 Ext.dimensions[mm]: 1200x800x160 
 Tare [kg]: 15,8 
 Max. load capacity [kg]: 500 
  
  
 

 

 
   EDI designation: 49005000 
    

    
    

 
 
 

BHTC loading appliances must not be pasted up or lettered! 
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 4.3 Auxiliary packing materials 
  

BHTC generally uses ESD compatible packing materials only! 
 Intermediate 

layer 
BHTC no. 477 113-04 

 113  
 Ext. dimensions [mm]: 560x360x3,5 
  
 Tare [kg]: 0,13 
 Suitable for: EL-container 
  
 

 
 

  
 

EDI designation: 47711304 
    

    
    

 Intermediate 
layer 

BHTC no. 490 111-04 

 111  
 Ext. dimensions [mm]: 360x265x3 
  
 Tare [kg]: 0,05 
 Suitable for: EL2-container 
  
 

 
 

  
 

EDI designation: 49011104 
    

    

  

 Insert BHTC no. 490 111-01 
 E01  
 Ext. dimensions [mm]: 360x260x46 
 Int. dimensions  [mm]: 310x235x35 
 Tare [kg]: 0,3 
 Suitable for: EL2-container 
  Number per EL2 containers: 3 
   EDI designation: 49011101 
    

    
    

 Insert BHTC no. 490 111-06 
 E06  
 Ext. dimensions [mm]: 360x260x65 
 Int. dimensions  [mm]: 310x235x55 
 Tare [kg]: 0,4 
 Suitable for: EL2-container 
  Number per EL2 containers: 2 
   EDI designation: 49011106 
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 4.4 container Lid 
  

 Lid  BHTC no. 490 112-09 
 D07  
 Ext. dimensions [mm]: 300x200x30 
  
 Tare [kg]: 0,13 
 Suitable for: EL1-container 
   
   EDI designation: 49011209 
    

    
    

 Lid BHTC no. 490 111-09 
 D02  
 Ext. dimensions [mm]: 400x300x30 
  
 Tare [kg]: 0,4 
 Suitable for: EL2-container 
   
   EDI designation: 49011109 
    

    

  

 Lid BHTC no. 490 113-09 
 D01  
 Ext. dimensions [mm]: 600x400x30 
 Tare [kg]: 0,9 
 Suitable for: EL/ELK-container 
 

 
 

   EDI designation: 49011309 
    

    
    

 Lid BHTC no. 490 113-08 
 D04  
 Ext. dimensions [mm]: 600x400x130 
 Tare [kg]: 1,5 
 Suitable for: EL-container 
 For delivery of  
  printed board assemblies! 
   EDI designation: 49011308 
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 4.5 Loading closing plate 
    

 Loading 
closing plate 

BHTC no. 490 017-70 

 LA3  
 Ext. dimensions [mm]: 800x600 
  

Tare [kg]: 4 
   EDI designation: 49001770 
    

    
    

 Loading 
closing plate 

BHTC no. 480 017-65 

 LA2  
 Ext. dimensions [mm]: 1200x800 
  

Tare [kg]: 4,7 
   EDI designation: 48001765 
    

    
    

  
 
 
 

You need to use one of the mentioned types of lids/ loading cover plates when supplying 
goods! A mixture of different covers (e.g. D01 + LA2) is not approved! The type of specified 
cover is shown of the packaging data sheet. - Cover individually delivered containers (e.g. 
through parcel service) with a container lid and strap it with a plastic tensioning strap! 
Wrap the individual container with stretch foil for attaching parcel service labels, if 
necessary! 
 
 
 
 
 

 
BHTC loading appliances must not be pasted up or lettered! 
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 4.6 Printed circuit board frames 
  

Definition 
PCB frames serve for damage-free nesting and transport of printed board assemblies. 
 
General requirements 

�  PCB frames have to be adapted to the respective PCB sizes such that the PCBs are 
delivered handling appropriate and damage-free. 

�  The PCB frames must not be disassembled! 
 
Scope of supply 
A PCB frame consists of 2 outside walls, 
3 double-sided center webs and 2 guide rails. 
 

 
 PCB frame BHTC no. 490 100-20 
   
 Ext. dimensions [mm]: 552x352x190 
  
 Tare [kg]: 3,06 
 Suitable for: EL-Behälter 
   
   EDI designation: 49010020 
    

    

  

 

BHTC printed circuit board frames 
may only be used in connection 
with the BHTC EL container (477 
113-00). 
 
Close the top container layer using 
lid 490 113-09 and strap with 
plastic tensioning strap, if 
necessary. 
Lid attachment D04 (490 113-08) is 
available for PCBs projecting from 
the EL container. Use this 
component for each container with 
projecting PCBs. 

  

The PCB frames must not be disassembled, 
pasted up or lettered! 
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 4.7 Special packings 
  

Definition 
Special packings serve for exact and transport-guarding nesting of component parts. (part-
specific packaging) 
 
 
Development/application 
BHTC Logistics Planning will decide on the use of special packings. 
Planning, design, procurement and approval of special packings through BHTC. 
 
BHTC determines the number of special packings necessary for circulation. 
The special packings, too, must not be used for purposes other than intended (as described 
under point 4)! Exceptions to be coordinated with BHTC Logistics Planning. 
 

 
 

5  Shipping box 

 Requirements 
Adjust the dimensions to the standard load unit measures 1200x800 mm. Projection of paper 
board containers is not allowed! 
 
The height of the container incl. pallet 
must not exceed 1100 mm! 
 
 

 Material 
Corrugated cardboard  
(dimensioning depending on definition of requirements) 
 

Closure 
Reinforced adhesive tape (NO metal staples) 
 

Handling symbols 
Imprint the following internationally known 
and commonly comprehensible symbols: 
 

 
 

cardboard box 

handling markings 
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6  Load carriers 
  

Definition 
Load carriers are auxiliary means of transportation through which transport packings is stored 
and transported. 
 
General requirements 

�  Sufficient stability that withstands transport stresses. 
�  Proper condition 

  
 

 6.1 Flat pallet  
  

Basic dimensions 
1200x800 mm [DIN EN 13698-1] 
 
 

Flat multi-trip pallets 
Flat multi-trip pallet according to DIN EN 13698 need to be used then when connection of 
the suppliers to the EUR-POOL system is possible. 
 

Flat one-way pallets 
Flat one-way pallets are only accepted in the event that supplier's connection to the EURO-
POOL system for flat multi-trip pallets is not possible. The run-in height must be ensured (see 
DIN EN 13698) 

  
Pallet cages and industrial pallets are not allowed! 

 
 

7  Load units 

  
Definition 
Load units combine transport packings with load carriers as transport and storage units. 

  
 

 
 7.1 Forming and securing load units 
  

General requirements 
�  Stability pertaining to nature, form and volume 
�  Stacking ability of the load units 
�  Maximum height including pallet and cover is 1100 mm 
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Stacking ability of the load units 

  

 
Incomplete layers are inadmissible! 
 

Building layers 
 

  
 

 

 
�  If the filling of complete layers is 

not possible on account of the call-
off quantities, the last layer must be 
filled with empty containers. Empty 
containers must then be marked as 
"empty containers". 

 
�  Straps cutting into paper board 

containers or containers is not 
permissible. 

 
�  Use edge enforcements if the safety 

of the load unit requires that. 
 

�  The basic measurement of the load 
units must not be exceeded by 
packaged goods and load unit 
securing. 
 

�  Handling possibility using industrial 
trucks 
 

�  Load unit securing has to be 
confined to minimum use of 
packaging means 
 

�  Load unit to be strapped with self-
tightening plastic straps (self-
tightening metal straps are not 
allowed). Shrink hoods and stretch 
foils are permissible in consultation 
with BHTC Logistics Planning. 

 
  

Collective load unit (mixed pallets) 
Mixed load units (mixed pallets) must always be restricted to a minimum and avoided if at all 
possible! 
If no single-type load units can be formed e.g. where call-off quantities are small, materials 
with different part numbers can be put together to form one physical collective load unit. For 
this purpose, the individual part numbers must be packed in separate sub-load carriers and 
given a single label.  
In addition, the mixed pallets must be clearly marked as "mixed pallet". 
 
Mixed pallets made up of series and sample deliveries are not allowed. Sample deliveries must 
be packed separately and also clearly marked as sample deliveries. 

false correct 

false false correct 

false correct 
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 7.2 Marking 
  

�  Each load unit, each container and each individual package has to be marked with a 
VDA material tag according to VDA 4902. 

�  Inner packages (e.g. PE bags) of non-returnable packages have to be marked with 
filling quantity and BHTC article number. The article number has to be indicated by 
bar code (code 39) as well! 

�  Mixed load units (mixed pallets) have to minimized in number! 
�  In case of mixed pallets each package unit must be marked with a VDA label! 
�  Additional note on the pallet indicating "Mixed Pallet" 
�  UNMIXED individual packing! (A fixed number of the same materials of the same issue     

level per container / package) 
  

 
Single VDA label for marking individual packages 
Each container/each single package has to be marked with the single VDA label 4902 version 
4 (210 mm x 74 mm). 
 

 
Sample VDA label 4902 (small version) 
 
 
Master VDA label for the complete load unit 
The complete load unit has to be marked using VDA master label 4902 version 4 (210 mm x 
148 mm). 

 
Sample VDA label 4902 (large version) 
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Issuing the article number/packaging means number 
The article number as well as the packaging means number has to be stated on all shipping 
documents! 
For example:   PRESCRIBED > 49011300      Under no circumstances > 490 113-00 
 

 
 7.3 Labelling of all one way packages (inner packaging)  
  

Use this labelling format for all one way packages please. – Please pay attention that each 
several package must be sign with this label format. 
All further customary in trade information (e.g. datecode, batch-no.,...) had to be printed on 
the manufacture specified label. 
 

 
 
 
As an alternative to the specific label presented above, it is possible to use the standardized 
MAT label for SMD coils. 
 
An example of the MAT-label: 

 
 
The labels must be attached to a flat surface to avoid damage to the goods tag and guarantee 
legibility. 
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Attaching labels to dry packs 
The specified labels are attached to coils packed in dry packs and on the dry packs 
themselves. The supplier ensures that a BHTC-specific label is attached at least to the coil. 
 

If coils without BHTC-specific label are packed in dry packs, a detachable label must be used 
on the dry pack that can be attached to the coil after the dry pack has been opened. 

 
 
 7.4 Attaching the material tags correctly 
  

 
(1) Use of the card case 
 
 

 
(2) possible use of soluble adhesive film 
 

 
BHTC loading appliances must generally not 
be pasted up or lettered! 
Any type of labels (supplier's labels, 
forwarding agency's labels; …) are not 
approved! If such markings are made 
nevertheless, high expenditures would result 
such as sorting, cleaning/removal of labels, 
disposal of the loading appliances at the 
worst. The costs accrued are billed to the 
supplier as described under point 1.3! 
 
Avoiding additional expenses carry out 
marking as follows: 
 
Solution (1): 
Insert the material tags into the card case 
intended for this. 
 
Solution (2): 
In addition, the material tag can be fixed 
with soluble adhesive film. 
(you can request samples of the soluble 
adhesive film from BHTC Logistics Planning.) 

  

 
 

false correct 

marking of the loading units 
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8  specific packing requirements 
  
 8.1 Electronic components 
  

Only proper packaging of the components is permissible. All packaging, storage and transport 
conditions relevant for the individual components must be kept. Great fluctuations in climatic 
conditions, the effect of moisture, sun radiation and dust must be excluded.�The components 
must be packed in such a way that the electrostatic charging of packaging and component is 
not possible. 
 
In the case of components with restricted shelf life, the use-by date must be given on the 
packaging.  
�
Electronic components (e.g. SMD coils) must be packed sorted into single types (a specified 
number of same materials per package) in an ESD bag. Sealed bags marked with filling 
quantity and BHTC part number must be packed in a cardboard box. 
The size of the box must be chosen in such a way that the package does not exceed the 
maximum weight of 15 kg and damage to the components is excluded.  
If appropriate, the single-type ESD bags must be packed in individual boxes. 
Pallet boxes must be avoided if possible. If the use of a pallet box should be necessary, the 
ESD bags must be packed in a suitable folding box first.  
                                                   

  

 
Example 1 
Example not OK  – mixed and 
unprotected coils 

 

 
Example 2 
Example OK  – single-type coils 
packed and protected in a 
folded box 
 

 

 
Example 3 
Example OK  – single-type coils 
sealed in ESD bag and packed 
in a dispatch box 
 
 

 Moisture-sensitive devices must be packed in line with the requirements of the "Joint 
IPC/JEDEC Standard J-STD-033". 
 



BHTC525 
 

 
Packing and logistics 
guidelines Status: December 2009 

 

 : : :   Seite 26 von 36

 8.2 PCBsLeiterplatten 
  

PCBs must be sealed in a bag / film in single types and in such a way that they cannot slide 
around. A dessicant bag (e.g. silica gel) and humidity indicator card must be included in each 
sealed PCB pack. Care must be taken that the dessicant bags are placed at the side. 
In the case of extremely moisture-sensitive PCBs, a moisture barrier bag must be used in 
place of a normal ESD bag.  
In as far as no returnable packaging has been agreed for delivery and delivery is made in a 
cardboard box, care must be taken here, too, that the maximum weight of 15 kg per package 
is not exceeded.   
                                                

 8.3 Connectors, switches, contacts 
  

Connectors, switches and contacts with silver-plated surfaces must always be sealed in a 
moisture barrier bag for protection. Each bag must have a dessicant bag in it. 
 
When individual contacts are supplied on a large reel, the reel must be made of plastic.  
                                                   

 8.4 Solder paste 

 

 
To guarantee temperature specifications during transport from the production site to the 
incoming goods department at BHTC, the supplier must enclose an electronic temperature 
measuring device to monitor the perishable goods. 
The temperatures that may not be exceeded during transport are to be agreed separately 
with the supplier. 
If the temperature measuring device indicates deviations from the agreed temperature 
range, the supplier will collect the goods free of charge to BHTC and supply OK goods 
without delay. 
 

 8.5 Component conditioning 
  

If plastic components are conditioned, the container must be lined with an antistatic bag. 
Care must be taken here that only ESD-conform packaging may be used at BHTC, which means 
the bag used must also comply with ESD requirements [antistatic Pink-Poly bag, 108 to 1011 
Ohm]. - Sample bags can be requested from BHTC.                                                   
                                                   

 
 
 



BHTC525 
 

 
Packing and logistics 
guidelines Status: December 2009 

 

 : : :   Seite 27 von 36

 

9  Container management 
  
 9.1 BHTC electronic container management (Internet portal)  
  

Communication with BHTC container management is via the BHTC Internet portal. The portal 
can be reached via   http://extranet.bhtc.com/ebm 
 
All empties orders are to be placed via this portal. The monthly pool container account 
balancing and load carrier inventory are also carried out. The packaging agreements 
mentioned in section 3.11 also take place via this portal. 
 
All that is required to use the BHTC electronic container management system is a PC with 
Internet connection. No other investments are necessary for the user to be able to use the 
online tool. - An application must be made to BHTC for access data for at least one user. 
 

 9.2 Creating a load carrier account 
  

When return packaging items are used, a separate load carrier account must be created for 
Behr-Hella Thermocontrol. The supplier is obliged to book all incoming and outgoing load 
carrier movements using the number for the transport means accompanying slip. 
 

 9.3 Account management for load carriers 
  

The supplier is obliged to carry out monthly reconciliation. The supplier is provided with the 
account statements for stock comparison via the online portal. The returnable packaging 
account statements contain all the movement data of the previous month. 
 
Following clearance of the monthly reconciliation, the registered user receives an e-mail 
message with the request to check the returnable packaging accounts. These must then be 
checked within the period specified. Any differences found must be reported online within 
the period, and accompanied by a copy of the transport means slip if appropriate.  
 
Re-booking of any differences is carried out promptly by BHTC container management. In the 
case of incorrect quantities without proof, BHTC will charge the supplier with purchasing the 
loading equipment again. 
 
The levels at the end of the month must be confirmed in the online monthly reconciliation. If 
there is no confirmation of the returnable packaging accounts, all the documented stock 
levels are considered recognized. 
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Contact BHTC container management 
Behr-Hella Thermocontrol GmbH 
Dept. T-L13 
Hansastrasse 40 
59557 Lippstadt/Germany 
Tel. +49 (0) 29 41 / 66-6860 
Fax: +49 (0) 29 41 / 66-6267 
 

 9.4 Inventory of loading equipment 
  

At least twice a year, a physical inventory count of the loading equipment stock levels must 
be carried out, arranged by BHTC container management. The inventory date is fixed by BHTC. 
BHTC has the right to demand further inventory counts at any time. 
 
The quantities established during the bi-annual loading equipment inventory counts are 
entered online through e-container management. After the inventory has been cleared, the 
registered user receives an automatic e-mail message about the inventory. The quantities 
established must be entered and transmitted on the inventory day. 
 
The supplier bears the costs for loading equipment being missing and destroyed. 
 

 

 9.5 Ordering empties / Dispatching empties 
  

The supplier determines his returnable packaging requirements for deliveries to BHTC and 
orders this packaging from BHTC container management. Empties are ordered exclusively 
through BHTC e-container management (see 9.1). 
 
Alternatively, however, it is possible for BHTC to automatically carry out return dispatch to 
the supplier for certain loading equipment: 
1) Special packaging 
If special packaging is only required by one supplier, it is automatically returned to the 
supplier. Usually, this happens as soon as a complete load unit is available in the empties 
store. 
If special packaging is used by several suppliers, it must be requested by these individual 
suppliers according to requirements! 
2) Standard loading equipment or special packaging for several suppliers– 
System-controlled returnable packaging planning takes place at BHTC, so that returnable 
packaging requirements are delivered automatically to suppliers without a separate request 
being necessary. The supplier receives separate information about this, however.  
 
Since the actual returnable packaging requirements for the supplier are determined in the 
BHTC system before the returnable packaging is dispatched, perfect returnable packaging 
accounting is absolutely necessary for smooth returnable packaging supplies. Prompt 
processing of the packaging data sheets is also necessary, as described under section 3.1. 
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 9.6 Barter of pallets 
  

Behr-Hella Thermocontrol is generally keeping its loading appliances account with the 
supplier only. No loading appliances accounts are opened or kept for forwarders! 
Behr-Hella Thermocontrol GmbH provides empties to the supplier including the necessary 
pallets. The entire loading appliances are entered in the supplier's account and credited on 
redelivery. Therefore, both the supplier and Behr-Hella Thermocontrol GmbH do not exchange 
pallets with forwarders! 
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10  EDI GUIDELINE (electronic data interchange) 

  

Data interchange with the supplier is generally made electronically. Therefore, the EDI 
guidelines described in the following are prerequisite for cooperating with Behr-Hella 
Thermocontrol GmbH.  
 

 10.1 Order release 
  

Definition 
Order releases are generated for all orders that refer to an agreed outline agreement. 
 

Use 
The order releases of Behr-Hella Thermocontrol GmbH are made via electronic data 
interchange (EDI) according to VDA standard 4905 or per EDIFACT/DELFOR. The supplier has 
to provide for the necessary prerequisites for receiving and processing order release massages. 
Transmission of the order releases is made via WEB-EDI in the event that the prerequisites are 
not or not yet given. This application is made available to the supplier via the Internet not 
affecting cost. 
Determination of requirements can also be made alternatively via electronic Kanban control 
(WEB Kanban) as agreed. 
 

 10.2 Dispatch notification 
  

Each delivery has to be advised through EDI notification at Behr-Hella Thermocontrol GmbH 
using VDA standard 4913 or EDIFACT/DESADV Standard. The EDI message has to be sent at 
supplier's transport release latest so that the data has been received when the goods are 
received and made available. 
Information: In opposition to the Hella Guidelines the BHTC part no. have to send without 
any blanks and without additional characters. 
 

The delivery needs to be advised at Behr-Hella Thermocontrol GmbH via WEB-EDI in the event 
that the preconditions for sending the delivery note EDI are not or not yet given at the 
supplier's. 
 

Each delivery has to be accompanied by an EDI consignment note (see also point Shipping 
Documents). 
 

 10.3 Dispatch notification 
  

Following telecommunication formats can be processed: 
�  VDA 
�  EDIFACT 

The VDA format is given preference. – The supplier will receive detailed information on the 
telecommunication format as well as equipment from the IT department of Behr-Hella 
Thermocontrol. 
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11  Shipping documents 
  

The shipping documents need to contain following BHTC relevant data/accompanying 
documents: 

  
 

 11.1 Delivery note 
  

required data 
�  Delivery address 
�  Complete BHTC part number and order number 
�  Information in case of changes (index acc. to drawings) 
�  Total number of units as well as number of units per container per part number 
�  Delivery note number 
�  In case of sample deliveries always the name of the recipient as well as org. unit, 

"Sample" endorsement 
 

�  The first delivery after an executed change must bear the following endorsement: 
"Delivery according to changed drawing issue number". 

 

 
Sample delivery note according to VDA 4913 
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 11.2 EDI consignment note 
  

Each delivery is to be accompanied by an EDI consignment note. 
Behr-Hella Thermocontrol uses this consignment note to enter the goods receipt! 
 

 
Sample of EDI consignment note according to VDA 4912 

 
 

 11.3 Means of transportation advice note 
  

Definition 
At Behr-Hella Thermocontrol, the means of transportation advice note [TMBS] is the decisive 
document for means of transportation tracking as well as checking the bills of the forwarding 
agencies. In the same way the loading equipment accounts are generally entered with the 
TMBS number and never with the delivery note number! The monthly loading equipment 
balances therefore refer always to the TMBS! Complaints pertaining to the monthly 
reconciliation generally need to be submitted via the TMBS number! Other complaints cannot 
be accepted! 
Always attach a completely filled out TMBS form to the consignment in case of reusable 
packaging delivery as described in the following. 
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 Process description of BHTC delivery to partners (e.g. empties) 
BHTC fills out the TMBS completely, signs it on the field "Signature BHTC" and lets the 
forwarder sign it on collection and attaches it to the delivered goods. 
The recipient (partner) has to check the supplied means of transportation with respect to 
quantity and quality immediately when receiving the goods. The partner has to complain at 
the BHTC container management if there are deviations concerning TMBS/quality. Quantity 
deviations need to be entered on the TMBS in the field "Qty. checked" and faxed to BHTC! 
Late complaints will not be accepted! 

 
 

 Filled out by BHTC: 
(1) Delivery date 
(2) Address of the partner 
(3) Forwarder and truck license plate 
(4) Check delivery BHTC to partner 
(5) Quantity supplied per means of 
transportation 
(6) Quantity supplied per special means of 
transportation 
(7) Legible signature BHTC 
(8) Legible signature of forwarder 
     on collection 

The partner can fill out: 
(9) Quantity checked 
(10) Legible signature of the partner 
(11) Legible signature of forwarder 
     on delivery 
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 Process description of partner delivery to BHTC (e.g. full product) 
The BHTC partner fills out the TMBS completely, signs it on the field "Signature partner" and 
lets the forwarder sign it on collection and attaches the TMBS to the delivered goods as 
described below. 
The consignee (BHTC) checks the TMBS against the means of transportation quantity. The 
deviating quantity may be entered  in the field "Qty. checked" and appropriately complained! 
 

 
 

 To be filled out completely 
and legibly by the partner: 
(1) Delivery date 
(2) Address of the partner 
(3) Number of delivery note 
(4) Check delivery partner to BHTC  
(5) Quantity supplied per BHTC's means of 
transportation 
(6) Quantity supplied per special means of 
transportation 
(7) Legible signature of the partner 
(8) Legible signature of forwarder 
     on collection 

Filled out by BHTC: 
(9) Forwarder and truck license plate 
(10) Date of goods receipt 
(11) Quantity checked 
(12) Legible signature of the partner 
(13) Legible signature of forwarder 
     on delivery 
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12  Processing / Labeling of complaints redeliveries 

  
Please note that the following procedure is binding for all redeliveries of complaints: 

  
 

 12.1 Redelivery note 
  

required data 
�  Delivery address 
�  Complete BHTC part number 
�  Total number of units as well as number of units per container per part number 
�  Delivery note number 
�  clearly information on the delivery note „Reklamati onsware“ 

 
�  The order number may not be printed on the redelivery note! 

 
Sample delivery note according to VDA 4913 

 

  Reklamationsware 
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 12.2 Labeling of complaints redeliveries 
  

Marking of each package 
�  Each load unit, each container and each individual package has to be marked with a 

VDA material tag according to VDA 4902 from the first delivery. 
 
Marking of each load unit 

�  Each load unit has to be marked with the „Reklamations-Rücklieferungs-Dreieck“ (see 
sample picture) – This form can be downloaded from the BHTC-eContainermanagement 
web-portal. 

 
 

 
 


